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Ab stract -- This ar ti cle re views re search which sup ports the use of Mo ti va tional In ter view ing
(MI) as an ev i dence-based prac tice (EBP) within vo ca tional re ha bil i ta tion (VR).  A large
body of data in di cates that mo ti va tion is an im por tant el e ment in re turn ing to work, and ini -
tial stud ies us ing MI in the em ploy ment field are en cour ag ing.  Vo ca tional re ha bil i ta tion
coun sel ing shares foun da tional prin ci ples with MI, sug gest ing that MI may fit well within the
VR con text.  This ar ti cle con tains ap pli ca tion sug ges tions for both VR ad min is tra tors and
coun sel ors.  An il lus tra tion of how MI could be used in the VR field is pro vided, and unique
chal lenges for the ap pli ca tion of MI within the VR con text are dis cussed.         
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The pur pose of this ar ti cle is to re view rel e vant re search
which sup ports the use of Mo ti va tional In ter view ing
(MI) as an ev i dence-based prac tice (EBP) within

vo ca tional re ha bil i ta tion (VR) ser vices. The ar ti cle also
aims to pro vide prac ti cal guid ance to VR ad min is tra tors
re gard ing im ple men ta tion of MI and to pro vide VR
coun sel ors with ini tial guid ance on how to use MI.  The
ar ti cle is di vided into four sec tions: (a) a lit er a ture re view,
(b) ap pli ca tion for VR ad min is tra tors, (c) ap pli ca tion for
VR counselors, and (d) discussion and recommendations.   

Lit er a ture Re view

The global fi nan cial cri sis sug gests that la bor de -
mand is likely to de crease over the next few years.  The de -
crease in la bor de mand has neg a tive im pli ca tions for those
with dis abil i ties at tempt ing to en ter or re en ter the job mar -
ket (Waghorn, Chant, Lloyd, & Har ris, 2009).  The cri sis is
likely to in crease the de mand for VR ser vices, putt ing ad di -
tional pres sure on pub lic and pri vate em ploy ment ser vice
sys tems to be come more ef fec tive (Waghorn et al., 2009).  

The pos i tive out comes from the use of EBP in other 
hu man ser vice fields has drawn at ten tion in VR (Chan,
Travydas, Blalock, Strauser, & Atkins, 2009), and it has
been sug gested that ef forts be un der taken to in crease the

use of em pir i cally-sup ported in ter ven tions and as sess ments 
in re ha bil i ta tion ser vice set tings (Chan, Miller, Pruett, Lee,  
& Chou, 2003).  Cri tiques of cur rent re ha bil i ta tion prac tice
state that many of the in ter ven tions used pres ently are not
em pir i cally sup ported, but are pri mar ily ex pe ri ence based,
em i nence based, or habit based (Law, 2002).  Chan et al.
(2009) even con tended that “re ha bil i ta tion coun sel ing must 
[be gin to] em brace an ev i dence-based prac tice par a digm to
re main a vi tal and re spected mem ber of the fu ture com mu -
nity of pro fes sions in re ha bil i ta tion and men tal health care”
(p. 114).

Mo ti va tional In ter view ing, listed on the Na tional
Reg is try of Ev i dence-based Pro grams and Prac tices as an
EBP (2008), is in cluded in over 200 pub lished out come
stud ies (Wag ner & Conners, 2010). Sev eral re cent
meta-anal y ses of these stud ies, cov er ing a va ri ety of dif fer -
ent be hav ior change ar eas, re port an over all sig nif i cant ef -
fect (Burke, Arkowitz, & Menchola, 2003; Hettema,
Steele, & Miller, 2005; Lundahl, Tollefson, Gam bles,
Brownell, & Burke, 2010; Rubak, Sandboek, Lauritzen, &
Christensen, 2005). In three out of four stud ies, MI was sig -
nif i cantly more ef fec tive than other ap proaches.  In ad di -
tion, MI per formed better than tra di tional ad vice giv ing
80% of the time. When mea sur ing even brief en coun ters of
15 min utes or less, 64% of the stud ies re viewed in the
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meta-anal y ses showed long-term pos i tive re sults from us ing
MI.  Based on the anal y sis of the above men tioned data, it
may be con cluded that MI out per forms tra di tional in ter ven -
tions in the treat ment of a wide range of be hav ioral is sues.
These pos i tive out comes sup port the use of MI to en hance
cus tomer mo ti va tion within VR (Lloyd, Tse, Waghorn, &
Hennessy, 2008).  

Many of the be hav ioral changes that MI has been
shown to ad dress in clude be hav iors that are of ten con sid ered
bar ri ers to em ploy ment.  These ar eas in clude, but are not lim -
ited to, sub stance use, en gage ment in men tal health treat -
ment, phys i cal health and stam ina, crim i nal
his tory/anti-so cial be hav ior, and med i ca tion com pli ance. 
The wide num ber of life do mains and pop u la tions where MI
has shown pos i tive re sults sup port the con ten tion that im ple -
ment ing MI in the VR sys tem could po ten tially pro duce pos i -
tive out comes for a broad pop u la tion of cus tom ers.  

Mo ti va tional In ter view ing is an ap proach that was
orig i nally de vel oped to help in di vid u als with al co hol-re lated
prob lems mod ify their drink ing hab its (Miller & Rose, 2009).  
Mo ti va tional In ter view ing has since moved into the treat ment 
of men tally ill con sum ers (Arkowitz, Westra, Miller, &
Rollnick, 2007), as well as help ing to im prove a broad range
of health be hav iors (Brooks, 2005; Rollnick, Miller, & But -
ler, 2008; Scales & Miller, 2003).

A large vol ume of re search in di cates that mo ti va tion
is a key el e ment in re turn ing to work (Finch, Nofziger,
Panzano, Seffrin, Weaver, & Bunt, 2005; Panzano, Seffrin,
Chaney-Jones, & Weaver, 2005; Roessler, 1989; Salmone,
1972; Tan, Cheatle, Mackin, Moberg, &  Esterhai, 1997), es -
pe cially for those with a dis abil ity (Aronoff & Feldman,
2000; Sbordone, 2001; Tan et al., 1997).  Vo ca tional re ha bil i -
ta tion coun sel ing and MI also share many fun da men tal prin -
ci ples (See Ta ble 1).  There fore, it is not sur pris ing that many
re search ers have sug gested that MI fits well within a vo ca -
tional coun sel ing con text (Brooks, 2005; Gra ham, Jutla,
Higginson, & Wells, 2008; Manthey, 2009; Miller, 2008;
Mus cat, 2005; Rollnick, 2007; Wag ner & McMahon, 2004). 

While there have been few stud ies to date which have 
di rectly tested whether MI in em ploy ment set tings pro duces
sim i lar pos i tive out comes to those which it has de liv ered in
other be hav ior change are nas, the stud ies which have been
com pleted are en cour ag ing. One study de signed to help of -
fend ers ob tain, main tain, and up grade em ploy ment had 500
drug court cli ents take part in MI and en hanced
strengths-based case man age ment as com po nents of an over -
arch ing vo ca tional in ter ven tion.  Par tic i pants re ported an in -
crease in self-con fi dence and de scribed a change in how they
viewed work and em ploy ers in gen eral.  Many re al ized they
could de feat prob lems as so ci ated with their crim i nal re cord
and job his tory, and they felt more ca pa ble of find ing suc -
cess ful em ploy ment and pur su ing ac a dem ics (Leukefeld,
Mc Don ald, & Staton, 2003). 

In a study con ducted by Rose, Saunder, Hensel, &
Kroese (2005), 200 in di vid ual case files were an a lyzed from
a sup ported em ploy ment agency.  The study aimed to iden tify 
fac tors that might af fect the like li hood that peo ple with in tel -
lec tual dis abil i ties would ob tain work through em ploy ment

ser vices.  Staff as sess ment of cli ent mo ti va tion was the
only pre dic tor of em ploy ment out come. Rose et al. sug -
gested that in cor po rat ing mo ti va tional strat e gies, such as
MI into the rou tine work of em ploy ment agen cies, might
in crease the pro por tion of cli ents gain ing work.   

Cur rently MI is be ing paired with tra di tional sup -
ported em ploy ment mod els to cre ate ev i dence-based sup -
ported em ploy ment ser vices (Larson, 2008), a prac tice
used within the men tal health sys tem to help those with
se vere men tal ill ness ob tain and main tain em ploy ment. 
Larson, Boyle, Barr, Glenn, & Kuwabara (2007) ex am -
ined the im pact of an In di vid ual Place ment and Sup port
(IPS) pro gram en hanced with MI on pro cess and out come 
vari ables.  One hun dred and twenty five in di vid u als com -
pleted em ploy ment pro cess and out come mea sure ments
at base line and six-month fol low up.  Pro gram par tic i -
pants sig nif i cantly in creased the num ber of jobs ob tained, 
hours worked per week, hourly wage, and monthly job in -
come.  

In New Mex ico, The Magdalena Pi lot Pro ject
was aimed at us ing MI to re duce drug use and HIV risk
be hav iors among sex work ers us ing il licit drugs.  The re -
sults in di cated a re duc tion in sex work and drug use and
an in crease in days of law ful em ploy ment (Yahne, Miller, 
Irvin-Vitela, & Tonigan, 2002).  

In Can ada, MI has been touted as of fer ing a sys -
tem atic means for em ploy ment coun sel ors to pro vide as -
sis tance to “fringe” cli ents (e.g., the poor, those with
men tal health is sues, man dated cli ents, sin gle par ents,
youth, and street work ers) (Mus cat, 2005). One un pub -
lished study com bined the Stages of Change Model and
MI into a pro gram in ter ven tion for Ca na dian em ploy ment 
ser vices (Proactive, 2010).  Based on ex trap o la tion  from
the re sults, it was pre dicted that us ing Stages of Change
and MI based in ter ven tions with all pro gram par tic i pants
would re sult in a 25% re duc tion in drop out rates, a 34%
in crease in first time em ploy ment num bers, and a 48% in -
crease in six-month em ploy ment re ten tion. 

Gra ham, Jutla, Higginson, and Wells (2008) sug -
gested that the tech niques within MI add value to em -
ploy ment as sess ments, and Lloyd, Tse, Waghorn, and
Hennesy (2008) re ported that MI seems par tic u larly ap -
pro pri ate for clar i fy ing cus tom ers’ vo ca tional goals. 
Wag ner & McMahon (2004) re ported that the “use of MI
strat e gies may be help ful for not only coun sel ing and
guid ance ses sions, but also vo ca tional eval u a tions, case
man age ment, and job train ing” (p. 159).  Mo ti va tional In -
ter view ing has also been re ported to po ten tially in crease
en gage ment (Fra ser, Vandergroot, Thomas & Wag ner,
2004; Wag ner & McMahon, 2004), re duce de fen sive -
ness, pro mote dis clo sure, fa cil i tate par tic i pa tion (Wag ner 
& McMahon, 2004), and in crease con fi dence in vo ca -
tional out comes (Fra ser et al., 2004; Wag ner &
McMahon, 2004)  Fi nally, Drebing et al. (2004) in di cated 
that MI could be used as an in ter ven tion to boost cus -
tomer self-ef fi cacy, thereby in creas ing cus tomer con fi -
dence and readi ness for work .  
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Cus tomer am biv a lence re gard ing the per ceived
costs and ben e fits of ob tain ing work may be an im por tant
fac tor in gain ing em ploy ment (Wag ner & McMahon,
2004).  For in stance, am biv a lence may oc cur due to a va ri -
ety of rea sons such as an ad dic tion, age, sin gle par ent hood,
or a sex ual of fense (Amundson & Borgen, 2000;
Hershenson, 2001; Schaefer, Friedlander, Blustein, &
Maurna, 2004).  In one study, un em ployed in di vid u als re -
ported 47 spe cific costs and ben e fits when de scrib ing their
am biv a lence about em ploy ment (Larson et al., 2007).  For
in stance, am biv a lence around even seem ingly in sig nif i cant 
top ics such as hair style, man ner of dress, and vis i ble body
piercings, may be enough to in ter fere with em ploy ment
out comes (Wag ner & McMahon, 2004).  Mo ti va tional In -
ter view ing may be help ful to em ploy ment pro fes sion als not 
only in in creas ing the pro fes sional’s abil ity to ad dress cus -
tomer am biv a lence sur round ing em ploy ment in gen eral

(Larson, 2008; Gra ham et al., 2008), but also in ad dress ing
the seem ingly less sig nif i cant bar ri ers to em ploy ment
(Wag ner & McMahon, 2004).  The VR coun selor can help
re solve these sit u a tions by fo cus ing on the cus tomer’s
wants, ex pec ta tions, be liefs, fears, and hopes, with an em -
pha sis on the in con sis ten cies be tween them (Brooks, 2005).  
Within MI this prin ci ple is termed de vel op ing dis crep ancy
(Miller & Rollnick, 2002). 

Miller (2006) sug gested that or ga ni za tions can po -
ten tially ex pe ri ence a cli mate shift by en cour ag ing the MI
spirit, and that an MI ori ented or ga ni za tional cli mate may
help with staff re ten tion.  Mo ti va tional In ter view ing has
also been rec om mended as a pos si ble means for VR coun -
sel ors to as sess their own prac tice in or der to po ten tially
pre vent burn out and avoid com pas sion fa tigue (Parks,
2007).  

Ap pli ca tion for VR Ad min is tra tors

Ad min is tra tors who are con sid er ing the im ple men -
ta tion of MI into VR sys tems need to be mind ful about how
their em ploy ees are trained.  Ev i dence sug gests that the typ -
i cal one or two day work shop may not be the best venue for
learn ing MI (Walters, Matson, Baer, & Ziedonis, 2005),
that MI skills are not re tained with out added su per vi sion
(Heaven, Clegg, & Maguire, 2006), and that those be ing
trained in one or two day work shops of ten self-re port
higher re ten tion rates of MI skill than what has ac tu ally
been re tained (Miller & Mount, 2001).  Other find ings in di -
cate that there is no sig nif i cant im prove ment in MI skill
level for those who par tic i pate in self-di rected learn ing
(Miller, Yahne, Moyers, Mar ti nez, & Purritano, 2004).  

Stud ies have shown that su per vi sion in the form of
feed back and coach ing af ter ini tial train ing is a more ef fec -
tive form of learn ing MI (Bennett et al., 2007; Miller et al.,
2004; Miller, Sorensen, Selzer, & Brigham, 2006) and have 
found that it is im por tant to in clude on go ing su per vi sion
and sup port through con tin ued prac tice for high level skill
ac qui si tion to oc cur (Madson, Loignon, & Lance, 2009;
Mitcheson, Bhavsar, & McCambridge, 2009).  One study
found that train ing even less clin i cally savvy pop u la tions
(such as front line staff who don’t have a so cial sci ence de -
gree) in MI is pos si ble (Moyers, Manuel, Wil son,
Hendrickson, Talcott, & Durand, 2008), al though not to the 
same ex tent as those who have a more ex ten sive clin i cal
back ground (Miller et al., 2004). 

Cre at ing feed back loops and al low ing ad ap ta tions
of an im ple men ta tion plan are im por tant as pects of en sur -
ing ef fec tive in te gra tion (Fixsen, Naoom, Blase, Fried man,
& Wallace, 2005).  There fore, ad min is tra tors may need to
ad just their im ple men ta tion plan based on the ex pe ri ences
of those par tic i pat ing.   

Ad min is tra tors who are con sid er ing im ple ment ing
MI in their sys tems may want to an swer the fol low ing ques -
tions:

• What level of skill ac qui si tion is de sired?

• How will feed back and coach ing be pro vided?

Volume 42, Number 1, Spring 2011

5

Ta ble 1

Sim i lar i ties be tween Mo ti va tional In ter view ing and Vo ca tional

Re ha bil i ta tion

   Vocational Rehabilitation     Motivational Interviewing

Developed in context of

modern brief interventions

Developed in context of

modern brief interventions

Based on client-centered

counseling approaches

Based on client-centered

counseling approaches

Customers can reject VR

services

Individuals can choose not to

change

A focus on employment goal

exploration

A focus on goals and values

Exploration

Supports self-determination Supports self-determination

A focus on work readiness A focus on readiness for change

A focus on increasing

confidence in work ability

A focus on increasing

confidence for change and

supporting self-efficacy

Work often with resistant or

mandated customers

Provides skills to roll with and

decrease resistance

Counseling often involves

finding inconsistencies

between employment goals

and current behavior

Provides skills to develop

discrepancy and amplify/

resolve

Ambivalence

Often counselors are asked to

help reduce a broad range of

behavioral barriers to

employment

Has been shown to be effective

in facilitating change for a

broad range of behaviors

Informed choice is emphasized

Emphasis on providing a menu

of options and empowering

personal choice.



• How will fa cil i ta tion of on go ing su per vi sion and prac tice
be con ducted?

• Are there struc tures in place that con flict with the spirit of
MI?

• How will a feed back loop be ini ti ated in or der to ad just
the plan if needed? 

An swer ing these or sim i lar ques tions will hope -
fully as sist ad min is tra tors in de vel op ing an im ple men ta -
tion model.  For ex am ple, by keep ing these ques tions in
mind, the Wash ing ton State Di vi sion of Vo ca tional Re ha -
bil i ta tion de cided to im ple ment MI at all lev els of its sys -
tem.  The agency trained not only front line staff, but also
state ad min is tra tors, re gional man ag ers, area su per vi sors,
ben e fits plan ners, VR coun sel ors, and re ha bil i ta tion tech -
ni cians.  A short ened ver sion of their implementation plan
is included in Table 2 as an example.

The first phase of im ple men ta tion was tar geted to
in tro duce agency staff to MI through a se ries of train ing on 
MI skills and strat e gies. Par tic i pants at tended a two-day
ba sic train ing with two one-day fol low-up trainings at one
month in ter vals.  This ap proach al lowed par tic i pants to
learn ba sic MI con cepts, prac tice the skills, and bring ac -
tual ob sta cles and chal lenges to us ing MI in their work set -
ting back to sub se quent trainings.  The one month
fol low-up trainings in creased the par tic i pants’ ac count -
abil ity for prac tic ing MI as they knew that they would be
reporting successes and challenges. 

In or der to cre ate a feed back loop, monthly MI In -
te gra tion meet ings were ini ti ated.  Dur ing the monthly MI
in te gra tion meet ings, the MI con sul tants/train ers met with
agency ad min is tra tors, VR coun sel ors, and re ha bil i ta tion
tech ni cians to dis cuss the prog ress and ob sta cles to ac tual
sys tem-wide change.  Crit i cal el e ments meant to ad dress
bar ri ers to im ple men ta tion which sur faced dur ing these
meet ings in cluded the need for (a) clear di rec tion from
agency ad min is tra tors on their val ues, ex pec ta tions, and
sup port re gard ing MI; (b) on go ing train ing and su per vi -
sion to en sure staff dem on strated MI com pe tence per fi -
del ity mea sures; (c) con sul ta tion and sup port for
in te gra tion into rel e vant daily lo cal of fice ac tiv i ties, such
as unit meet ings and case staff ing; and (d) a sep a rate and
dis tinct training track for managers and supervisors to
learn and apply MI in their unique roles.  

Each of the sug ges tions de vel oped in the MI in te -
gra tion meet ing were sub se quently in tro duced as part of
the MI train ing pro cess.  For in stance, an ad vanced
monthly train ing was de vel oped for staff which had com -
pleted the ini tial MI train ing se ries.  The ad vanced train ing 
re quired sub mit ting au dio tapes of ses sions with VR cus -
tom ers.  These tapes were coded for MI com pe tency us ing
the Mo ti va tional In ter view ing Treat ment In teg rity (MITI)
scale 3.0 (Moyers, Mar tin, Manuel, Miller & Ernst, 2007).  
These ad vanced monthly trainings were tai lored to in clude 
top ics and skill build ing ex er cises based on the re quests of
par tic i pants and trends in the MITI data.  In ad di tion to the
ad vanced monthly train ing, a train ing se ries was de vel -
oped for man ag ers and su per vi sors.  The su per vi sor train -
ing se ries al lowed su per vi sors to learn and ap ply MI to
their unique roles, and the train ing se ries pro vided su per -
vi sors with the skills needed to adequately supervise staff
who had developed skill in using MI.  
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Ta ble 2

Wash ing ton State Di vi sion of Vo ca tional Re ha bil i ta tion:

Mo ti va tional In ter view ing Im ple men ta tion Model

Activity:
Purpose:

A. Two-day basic training. 

To gain familiarity with the

approach and begin initial skills

development

B. Two (2) one-day follow-up

trainings at one month intervals.  

To further skill acquisition and

allow feedback from attempts to 

utilize MI in the field.

C. MI integration team

meetings (Moved to quarterly

in Phase 2).

To allow early adopters to meet

and discuss the progress and

obstacles to actual system-wide

change.  

D. A reoffering of A and B. 

To ensure all employees across

the state an opportunity to be

trained.

E. Audio-taping and coding of

VR sessions with feedback.

To ensure skill acquisition and

provide follow-along supervision

and coaching.

F. Advanced monthly training

for those who had completed A

& B and involved in E.

To initiate advanced skill

acquisition and long-term

retention of skills by providing

training adapted to participant

request and by trends in audiotape 

data.

G.  A train-the-trainer process.

To develop internal agency

trainers. VR staff (that achieved

MI competency demonstrated by

audiotape) trained as trainers and

co-trained the re-offered A and B

series. 

H. A supervisor training series.

To enable supervisors to obtain

MI proficiency and ability to

provide supervision from an MI

perspective.

I. The infusion of MI

curriculum into established VR

academies for new hires.

To ensure new employees gain

exposure to MI from the

beginning of their VR tenure.

J. The development of an MI

toolkit and desk reference

guide.

To enable staff to refresh their

memory of concepts between

trainings.



Sev eral ad di tional steps were taken in or der to en -
sure con tin ued in te gra tion of MI within the agency.  These
steps in cluded (a) a train-the-trainer pro cess where in ter -
ested and MI com pe tent VR staff were trained on the MI
cur ric u lum and then co-trained a reoffered MI train ing se -
ries in tan dem with the MI con sul tants/train ers, (b) the in fu -
sion of MI cur ric u lum into es tab lished VR coun selor and
re ha bil i ta tion tech ni cian train ing acad e mies for new em -
ploy ees, and (c) the de vel op ment of an MI toolkit with
resources and a desk reference guide.  

The MI con sul tant/train ers trav eled to many sep a -
rate agency of fice sites across the state in or der to ac com -
mo date as many at ten dees as pos si ble. It took
ap prox i mately two years to ac com plish the tasks de scribed
in this ar ti cle.   Plans were de vel oped to con tinue the feed -
back loop and train ing ac tiv i ties in or der to en sure con tin -
ued successful implementation.  

Ap pli ca tion for VR Coun sel ors

Vo ca tional re ha bil i ta tion coun sel ors are faced with
a wide va ri ety of sit u a tions and con texts within which they
are ex pected to func tion.  It is im por tant for VR coun sel ors
to uti lize MI to help ad dress be hav ior changes re lated to em -
ploy ment and avoid be com ing a cus tomer’s ther a pist
(Lloyd, 2008; Scales, 2008).  Mo ti va tional In ter view ing is
not a ther apy (al though it is some times used as such); rather, 
it is a way of be ing with people (Miller & Rollnick, 2002).   

On the sur face, MI some times ap pears in tu itive. 
Nev er the less, a depth and breadth of un der stand ing is
needed in or der to ap ply it ef fec tively in daily prac tice.  Vo -
ca tional re ha bil i ta tion coun sel ors are of ten suc cess ful be -
cause they al ready have con sid er able nat u ral abil ity and a
de sire to help peo ple.  Mo ti va tional in ter view ing builds
upon these skills.   As VR coun sel ors in crease fi del ity to MI, 
they take the skills they al ready pos ses and build on them,
tweak them, or weave them to gether in dif fer ent ways to
cre ate an ev i dence-based rec ipe that can fa cil i tate better
out comes.  Ex am ples of this type of skill build ing in clude
us ing a spe cific type of em pa thy to re duce re sis tance or us -
ing pre cise types of reflections strategically to get at
different results.  

Miller and Rollnick (2002) de fined MI as a cli -
ent-cen tered, di rec tive method for en hanc ing in trin sic mo ti -
va tion for change by ex plor ing and re solv ing am biv a lence.
Mo ti va tional In ter view ing is the stra te gic use of fun da men -
tal skills to re duce re sis tance and work with the un der ly ing
am biv a lence that is com mon in mak ing be hav ior changes. 
The spirit of MI is achieved by in ten tion ally fo cus ing on a
col lab o ra tive part ner ship with the cus tomer, evok ing the
cus tomer’s own ideas and so lu tions re gard ing his or her
change, and openly sup port ing the cus tomer’s au ton omy
and choice (Moyers, Martin, Manuel, Miller, & Ernst,
2007).

The fun da men tal prin ci ples of MI are as fol lows:
(a) roll ing with re sis tance rather than con front ing it, (b) ex -
press ing em pa thy for cus tom ers’ ex pe ri ences, (c) de vel op -
ing dis crep ancy be tween where cus tom ers find them selves

and where they would like to be, and (d) sup port ing a cus -
tomer’s self-ef fi cacy (Miller & Rollnick, 2002).   These
fun da men tal prin ci ples are sup ported through the pur pose -
ful and skill ful use of mi cro skills such as open-ended ques -
tions, af fir ma tions, re flec tions, and summary statements
(Miller & Rollnick, 2002).   

Mo ti va tional In ter view ing is cli ent-cen tered, and
the cus tomer is con sid ered the ex pert on his or her life. 
How ever, MI dif fers from other cli ent-cen tered ap proaches 
in that MI is di rec tive and stra te gic in how it uses mi cro
skills.  Mo ti va tional In ter view ing in ten tion ally uses mi cro
skills for rec og niz ing, re in forc ing, and strength en ing
change talk.  Change talk is de fined as a cus tomer’s de -
sires, abil i ties, rea sons, or needs for pos i tive be hav ior
change (Miller & Moyers, 2006).  Vo ca tional re ha bil i ta -
tion coun sel ors also learn ways to help de velop and con sol -
i date com mit ment to change (Miller & Moyers, 2006).  It is 
help ful to en vi sion MI oc cur ring within two phases: In
Phase 1 the VR coun selor helps build in ter nal mo ti va tion
for change, and in Phase 2 the VR coun selor helps
strengthen com mit ment and a change plan is ne go ti ated
(Miller & Rollnick, 2002).  

Chang ing be hav ior is not a lin ear pro cess, and
readi ness to change is a fluc tu at ing re sult that is tied to the
in ter per sonal com mu ni ca tion be tween the cus tomer and
the VR coun selor (Miller & Rollnick, 2002).  The VR
coun selor, there fore, stra te gi cally main tains a
nonjudgmental and nonconfrontational stance in or der to
re duce de fen sive ness and fa cil i tate a safe place for the cus -
tomer to con sider change (Mus cat, 2005).   Within MI, VR
coun sel ors are care ful about ev ery thing they speak be cause 
re sis tance is viewed as not be ing some thing in her ent in the
cus tomer, but as some thing that can be evoked from the
cus tomer through ex ter nal in flu ences.  When ever re sis -
tance is pres ent, the VR coun selor drops back into an em -
pa thetic stance.  When re sis tance is not pres ent, the
coun selor at tempts to de velop dis crep ancy be tween the
cus tomer’s cur rent be hav ior and his or her long term goals,
tries to evoke self-mo ti va tional state ments (change talk),
and tries to af firm a cus tomer’s au ton omy.   A pri mary as -
sump tion of MI is that am biv a lence is nor mal.  Mo ti va tion
can be in creased as the VR coun selor fo cuses on the cus -
tomer’s am biv a lence with the specific goal of eliciting
language statements that support change and increase
confidence.

Case Ex am ple

The ap pen dix pro vides a slightly adapted tran -
script of an MI in ter ac tion with a real VR cus tomer named
Mark.  Some tran script data has been omit ted or sub sti tuted 
to pro tect con fi den ti al ity and other changes were made in
or der to make the tran script more con cise.  Brack ets are
used to de scribe the mi cro skill strat egy of the VR
counselor.  

Mark ob tained a part-time job at the boy’s ranch
men tioned in the tran script, and af ter about six months he
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was per form ing so well that the ranch ad min is tra tors asked
him to move to a full-time po si tion.   In this sce nario, re flec -
tions and open ques tions where pur pose fully used to elicit
from Mark his in ter nal rea sons for get ting a job, thereby in -
creas ing his in ter nal mo ti va tion.  It was par tic u larly help ful
to frame the dis cus sion around find ing a ca reer vs. find ing a 
job.  Pe ri od i cally, af fir ma tions and reframing re flec tions
were used to sup port self-ef fi cacy.  When Mark ini tially
brought up the idea about be com ing a ra dio sta tion di rec tor, 
the VR coun selor took Mark’s ideas se ri ously.  He also
closely aligned with Mark’s ul ti mate goal.  By ex plor ing
Mark’s goal, the coun selor was able to help Mark dis cover
as pects of the job that were trans fer ra ble to many sit u a tions
(like the ranch).  The ques tions and re flec tions helped
broaden Mark’s op tions and pro vided him with mean ing ful
choice.  Care was taken to lis ten for op por tu ni ties to re flect
back change talk state ments.  This tac tic in creased Mark’s
in ter nal mo ti va tion for change. When the topic of drug re -
lapse was pres ent, re flec tions were used to de velop dis crep -
ancy be tween Mark’s be hav ior and his goal of work.  Do ing 
this al lowed the con ver sa tion to be non-con fron ta tional
while still em pha siz ing the im por tance of main tain ing a re -
cov ery pro gram.  The coun selor was able to af firm Mark’s
pos i tive prog ress with out get ting bogged down in un nec es -
sary con flict.  Mark wres tled with am biv a lence at sev eral
points in the dis cus sion.  Re flec tions were used to help
Mark move be yond am biv a lence and make de ci sions.  Spe -
cific care was taken not to force Mark into a plan developed
externally by the counselor.  Rather, the plan and decisions
were strategically elicited from within Mark.

Dis cus sion and Rec om men da tions

It is im pos si ble to cover all as pects of how to do MI 
within an ar ti cle for mat. In ad di tion, VR coun sel ors work
with so many dif fer ent types of sit u a tions and pop u la tion
groups that it is not vi a ble to cover all as pects of the ap pli -
ca tion of MI to these pop u la tions.  De spite the dif fi cul ties
in de scrib ing all pos si ble sce nar ios, there are sev eral unique 
ap pli ca tion chal lenges to us ing MI within the VR con text. 
These chal lenges were de scribed by the first au thor in a
news let ter for MI train ers (Manthey, 2009) that may be ap -
pro pri ate to review in a more detailed and formal fashion
here.  

Avoid Ar gu ing for Change (De spite Timeframe
Con straints)

Of ten VR coun sel ors feel pres sure to get cus tom ers 
into a plan for em ploy ment within a cer tain timeframe. 
This pres sure some times leads to anx i ety on the part of VR
coun sel ors and can lead to push ing cus tom ers into em ploy -
ment plans in or der to meet the dead line.  When this hap -
pens, the in ter ac tions be tween the cus tomer and VR
coun selor can be come con fron ta tional.  It is im por tant to
avoid ar gu ing for change de spite these dead lines.  Mo ti va -
tional In ter view ing has been suc cess fully uti lized within
brief set tings such as healthcare (Rollnick et al., 2008)

where prac ti tio ners of ten have a much more lim ited
timeframe with people than counselors do in the VR
system.  

Ar gu ing for change can lead VR coun sel ors to as -
sume an ex pert po si tion in re la tion to the cus tomer.  This is
a com mon chal lenge that many prac ti tio ners need to over -
come when learn ing MI (Miller & Rollnick, 2002). 
Rollnick et al. (2008) rec om mended sev eral be hav iors
prac ti tio ners can use to avoid the ex pert role: (a) avoid ar -
gu ing for change when the cus tomer is not ready; (b) do not
as sume VR coun sel ors have to of fer all the so lu tions for
change; and fi nally (c) do not as sume the cus tomer ought to
change, wants to change, or that em ploy ment is the prime
motivator for change. 

Vo ca tional re ha bil i ta tion coun sel ors should rec og -
nize that MI doesn’t force peo ple to gain em ploy ment. 
When us ing MI, cus tom ers can le git i mately choose not to
change.  If this hap pens, it is im por tant for VR coun sel ors
not to blame them selves…or feel like they have failed.  If a
coun selor be comes at tached to an out come, it then be comes 
eas ier to start giv ing ad vice or try ing to con vince the cus -
tomer that the out come is needed.  There fore, it is more
help ful for VR coun sel ors to fo cus on de vel op ing their per -
sonal skill-set, rather than try ing to con trol the re sult for
each cus tomer.  As VR coun sel ors be come more pro fi cient
in us ing MI, there can be a sense of re lief be cause the em -
pha sis and re spon si bil ity for change is placed on the cus -
tomer.  This shift in re spon si bil ity is im por tant as cus tom ers 
are ul ti mately in con trol of their own lives.  When VR
coun sel ors stop wres tling their cus tom ers toward a specific
outcome, their customers often become less resistant.

Avoid In for ma tion Over load and Ad vice Giv ing

The VR pro cess can be a com pli cated one. There
are of ten many as sess ments to com plete, dead lines to meet,
and rules to which to ad here.  Vo ca tional re ha bil i ta tion
coun sel ors may spend sig nif i cant amounts of their time ex -
plain ing the pro cess and what can and can’t hap pen.  Fre -
quently, the in for ma tion be ing pro vided by the VR
coun selor can turn into ad vice giv ing.  When us ing MI, ad -
vice is given only if per mis sion is asked first.  When the ad -
vice is ab sent, giv ing VR pro cess in for ma tion to cus tom ers
can be ben e fi cial and can occur in MI consistent ways.  

The sheer amount of in for ma tion shared can some -
times cre ate a sense of disempowerment for the cus tomer. 
In ad di tion, when cus tom ers dis agree with as pects of the
VR pro cess de scribed by the VR coun selor, the in ter ac tion
can be come con fron ta tional.  The con cepts be hind elicit,
pro vide, elicit (EPE) have helped in these types of VR sit u -
a tions.  The uti li za tion of EPE can pro vide an aid for VR
coun sel ors in es tab lish ing un der stand ing while po ten tially
gen er at ing a greater menu of op tions.  Us ing EPE can give
the VR coun selor a way to pro vide in for ma tion and ex pand
choice for cus tom ers with out creating a power differential. 
EPE is described here:
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Elicit: The VR coun selor elic its from the cus -
tomer to de ter mine sought af ter in for ma tion, such 
as the cus tomer’s main con cern, in for ma tion the
cus tomer al ready knows about the VR pro cess,
how they want to pro ceed, etc.  
Pro vide: The VR coun selor then re sponds with a
re flec tion or sum mary and then adds rel e vant in -
for ma tion (with per mis sion).  The in for ma tion he
or she pro vides can be in the form of a menu of
op tions.
Elicit: The VR coun selor then al lows the cus -
tomer to re spond or di rectly asks about how the
cus tomer is re spond ing to the in for ma tion pro -
vided.

Us ing EPE has helped VR coun sel ors with agenda
set ting, un der stand ing what the cus tomer al ready knows,
what gaps in knowl edge might ex ist, and avoid ing be hav -
iors like pre scrib ing, di rect ing, or ad vis ing.  Gain ing ac cess
to these de tails helps the VR coun selor to cut down on pro -
vid ing un nec es sary or redundant information.

When pro vid ing a menu of op tions, it is help ful to
in clude choices that might be out side of the ser vices of VR.  
In clud ing al ter na tive choices al lows the con ver sa tion to in -
clude the le git i macy of leav ing VR ser vice, while mak ing it
clear that cus tom ers can al ways come back to VR if they
de cide to later.  A menu of op tions also al lows the cus tomer
to feel em pow ered to in flu ence the VR pro cess.  A sim ple
ver sion of be gin ning this conversation might look like this:

VR Coun selor:  I have some in for ma tion re gard -
ing the VR pro cess that might be help ful; may I
share this with you? 

Cus tomer:  Yes, go ahead.  

VR Coun selor:  Vo ca tional re ha bil i ta tion has
helped in di vid u als in sim i lar sit u a tions to the one
you have de scribed at tend ed u ca tion pro grams in
a va ri ety ways, de pend ing on what your needs
are, what gets ap proved, and how it re lates to
your ul ti mate em ploy ment.  A lot of it de pends on 
what you de cide and what the sys tem re straints
are.  Some times VR helps with tu i tion, books and
other pe riph eral ex penses of an ed u ca tion. Some -
times VR only helps with buy ing books and the
in di vid ual funds the other ex penses through other 
re sources. Some times it isn’t fund ing sup port that 
peo ple re ally want; some times they just want ca -
reer and em ploy ment coun sel ing. And some times 
in di vid u als find that VR isn’t right for them be -
cause of spe cific VR pro gram re straints and they
de cide to go through other routes like gov ern -
ment grants or loans.  There are lots of op tions. 
What are your thoughts about this? 

Avoid the Goods/Ser vices Wres tling Match

VR coun sel ors oc ca sion ally de scribe how some
cus tom ers will en ter ser vices just want ing VR to pur chase
them ma te rial goods, such as a com puter or car, with out any 
real in ten tion to re turn to work.  This per cep tion by VR
coun sel ors can some times lead to an im plied “prove it to
me” cul ture where cus tom ers have to jus tify to the VR
coun selor why they should re ceive the re sources they are
seek ing.  In ter ac tions can then be come a wres tling match.
The cus tomer be gins try ing to jus tify why he or she de -
serves cer tain re sources, and the VR coun selor at tempts to
de ter mine if pur chas ing the re quested good/service will
really lead to employment.  

Mo ti va tional In ter view ing has been de scribed as
the mar riage be tween em pa thy and di rec tion (Moyers,
2008).  When VR coun sel ors are em pa thetic, it does not
mean that they lack di rec tion or bound aries.   Mo ti va tional
In ter view ing can be used to help in di vid u als un der stand the 
re al i ties of the VR sys tem while still main tain ing an em pa -
thetic stance.   One of the many ways MI ac com plishes this
is by de vel op ing dis crep ancy. Com pe tence in MI pro vides
the VR coun selor with skills to de velop dis crep ancy be -
tween what it is the cus tomer ul ti mately wants and what the
VR sys tem can re al is ti cally pro vide. When cus tom ers be -
come clear about their ul ti mate goals and val ues, it is eas ier
for them to see whether the VR system fits or conflicts with
their plans.   

When cus tom ers do not in tend to find em ploy ment, 
de vel op ment of dis crep ancy by the VR coun selor in creases
the like li hood that these cus tom ers will choose to close
their VR files.  The cus tom ers may be un em ployed and
with out the re sources re quested, but con tent with their de ci -
sion be cause what they were ul ti mately look ing for could
not be found in the VR sys tem.  Cus tom ers can then leave
VR em pow ered to at tempt their goals in other venues.   

If cus tom ers do in tend to find em ploy ment, help ing 
to clar ify goals and val ues is still use ful and is cen tral to the
MI pro cess.  As sist ing cus tom ers in iden ti fy ing what they
ul ti mately want can cre ate op por tu ni ties to mine for change
talk, thereby in creas ing in ter nal mo ti va tion and con fi dence.  
Clar i fy ing goals and val ues can also make it eas ier to de -
velop de tailed and individualized employment plans.  

Avoid Treat ing As sess ments as the Only Re al ity

Of ten cus tom ers who go through the VR pro cess
are re quired to par tic i pate in ex ten sive as sess ments.  Once
the as sess ment and rec om men da tions are com pleted, there
can be dis agree ment be tween the VR coun selor and the cus -
tomer re gard ing the ac cu racy of the re sults.  Vo ca tional re -
ha bil i ta tion coun sel ors should try to avoid por tray ing the
as sess ment re sults as the ab so lute truth about a per son’s
work abil ity.  Uti liz ing the as sess ments as a launch ing point 
for con ver sa tion, while at the same time avoid ing jus ti fi ca -
tion of the re sults, re duces the neg a tive emo tional charge
these as sess ments can some times pro duce.   Fram ing the as -
sess ments as a launch ing point for con ver sa tion pro vides
op por tu ni ties for the VR coun selor to de velop discrepancy
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between the stated employment goals and the assessment
results.  

Con clud ing Thoughts

Mo ti va tional in ter view ing ap pears to be a good fit
for VR ser vices. MI is not meant to re place the skills and
ex per tise of VR em ploy ees, nor is it in tended to groom
them into ther a pists or cli ni cians (Manthey, 2009).  Rather,
MI is in tended as a strat egy and ad di tional skill set for VR
em ploy ees to use as they work with cus tom ers to (a) re duce
re sis tance; (b) help re solve am biv a lence about ob tain ing
em ploy ment; (c) re solve am biv a lence about be hav ioral
bar ri ers to em ploy ment; and (d) de velop clear, achievable,
vocational goals.  

Mo ti va tional In ter view ing train ing that take place
in VR agen cies should take into con sid er ation a sys temic
ap proach, rather than a one-time train ing.  The push to im -
ple ment EBPs de mands a new and per va sive change in the
cul ture and prac tice of re ha bil i ta tion coun sel ing (Chan et
al., 2009).  Mo ti va tional In ter view ing is an EBP which can
be help ful in shift ing cul ture, im prov ing VR staff skills,
min i miz ing staff burn out, re duc ing cus tomer re sis tance, re -
solv ing am biv a lence about work, and in creas ing in vest -
ment in plan ning.  All of these out comes can lead to a more
efficient and effective VR system.
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Ap pen dix

The fol low ing tran script is an ad ap ta tion of a mo ti -
va tional in ter view with Mark.  Re fer ral to VR oc curred af -
ter Mark was re leased from a psy chi at ric hos pi tal. Mark
had ad di tional prompt ing to en roll in VR from his mother. 
Mark was di ag nosed with bi po lar dis or der and had a history 
of substance abuse.  
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VR Coun selor: Hi Mark, thanks for com ing in
again, if it’s okay with you, can you tell me a lit tle 
bit more about why you de cided to con nect with
DVR?  [Af fir ma tion and open ques tion]

Mark: Just be cause she (his mother) wanted me
to, even tu ally we knew it would  be good for
me to get a job and start work ing.  You know, to
get my life go ing better and away from the hos pi -
tal iza tions and get through all the rough times in
my life so I could move for ward.

VR Coun selor:  So get ting a job would help you
move past those trou bles. [Re flec tion]

Mark:  Yeah, it would help me feel more like my -
self again. I mean I was in the hos pi tal and now
I’ve been on the wait ing list for a long time. 

VR Coun selor:  and you’ve wanted a job for
awhile. [Re flec tion]

Mark:  Yeah and a job that I’d en joy do ing. It’s
easy to go to a fast food place and get hired but I
wanted to get a job that would n’t be aw ful!  Be -
cause I’ve had those jobs be fore where I’d go and
do work that just sucks.  I usu ally would end up
re laps ing and it just never worked out so now I
am try ing to get a job that I like and will be en joy -
able and stuff.  

VR Coun selor: So part of it is you were n’t sta ble
be fore and now you are feel ing more sta ble af ter
hos pi tal iza tion, and part of it is you were work ing 
nor mal jobs and now you are look ing for more of
a ca reer. [Re flec tion]

Mark: right, ex actly!

VR Coun selor: Good! You have more en ergy for
some thing like that. [Af fir ma tion] 

Mark: Yeah!

VR Coun selor: So what ideas have you thought
about that would work for you? …Like good
work en vi ron ments, good ex pe ri ences you’ve
had, what jobs you’ve been in ter ested in? [Open
ques tion]

Mark: When I used to vol un teer at the ra dio sta -
tion do ing pro mo tion work.  I just love mu sic and
get ting into the ra dio sta tion and start ing from
there and then work ing up ‘til my dream job.  You 
know like ul ti mately be com ing a pro gram di rec -
tor or mu sic di rec tor, se lect ing the songs that are
played on the air, I would be pretty good at that.

VR Coun selor: So, the ul ti mate job for you is to
be do ing some thing with mu sic like be ing in -
volved with pro gram ming and you’ve ac tu ally
had a job in that field be fore. [Re flec tion]

Mark: Yeah, it was sort of an in tern ship. I was n’t
get ting paid for it but I was go ing around set ting
up booths and stands for busi nesses who’d pay
for the sta tion to come out and pro mote what they
were sell ing. I was just get ting in there and meet -
ing peo ple and net work ing and all that stuff.

VR Coun selor: So what were some of the things
that worked out re ally well for you in that whole
job ex pe ri ence, or vol un teer ex pe ri ence?

[Open ques tion]

Mark: I re ally liked go ing to places and the at mo -
sphere.  I al ways liked the back stage thing and
get ting tick ets and hand ing tick ets to your
friends.  I liked the perks of be ing in ra dio. I like
be ing able to go to a show here, get tick ets there,
just be ac tive all the time and go out and ex pe ri -
ence new things. Meet ing peo ple is fun, talk ing to 
peo ple about mu sic. It was all fun.

VR Coun selor: So part of it is you have a call ing
to be in volved in the mu sic field and there’s part
of it that you get to help friends out and you get to
in ter act with peo ple and that’s some thing you re -
ally like to do. [Re flec tion].

Mark: oh yeah, I love talk ing to peo ple, yeah. 

VR Coun selor: Those are some great skills.  What 
are other things you re ally liked about that vol un -
teer po si tion. [Af fir ma tion and open ques tion]

Mark: When I was a kid I al ways liked the idea of
peo ple that have back stage passes. It seems kind
of funny now and it’s hard to de scribe but I just
loved the whole scene. Its ac tion, its en ter tain -
ment, it’s fun lis ten ing to mu sic, you’re talk ing to 
peo ple, and you’re at dif fer ent places all the time.

VR Coun selor: You liked the ex cite ment of it and 
there’s a whole spec trum of things that you’d like 
to do...that you re ally en joy about be ing in volved
in the mu sic scene. [Re flec tion]

Mark: yeah the whole thing...the whole thing.

VR Coun selor: This is great be cause you have so
many ideas and so many op tions in such a re ally
large field. Mu sic is the area of en ter tain ment that 
you re ally like and there is also pub lic re la tions
stuff, there’s all sorts of things that would in ter est 
you. [Af fir ma tion and re flec tion]

Mark:  Yeah I could do lots of things.

VR Coun selor: What were the things that were n’t 
work ing as well in that vol un teer po si tion? What
were some of the things that ei ther made it a
strug gle for you or why it started to go down hill?
[Open ques tion]
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Mark: Umm, hav ing to go to sta tions where they
play mu sic you don’t re ally like to hear, be cause
you have to just sit there and lis ten to it.  There’s
no es cape.  I would have kept do ing it, but I just...
I started kind of...you know the meds kind of quit
work ing, so I just kind of started decompensating
and the ra dio thing just went away cause I could -
n’t re ally keep up with it.

VR Coun selor: So one of the things that hap pens
when you are work ing, is you know that when
you’re work ing your re cov ery pro gram and re ally 
stay ing on top of your med i ca tion you’re more
suc cess ful. [Re flec tion] 

Mark: Oh yeah...I can pretty much do any thing.

VR Coun selor: So for you it’s im por tant to do
that. [Re flec tion]

Mark: Yeah, oh yeah, that’s num ber one. I’m def -
i nitely go ing to do that.

VR Coun selor: What else about that job seemed
to be a strug gle? [Open ques tion]

Mark: Noth ing else re ally. It was pretty easy go -
ing, pretty good, never re ally a prob lem.  Maybe
some times cold weather but other than that I
mean you just dress warm. Ev ery thing else was
good. I liked it.

VR Coun selor: And you felt good about your self
while you were in volved in that and you could
see your self do ing that for a ca reer if that’s some -
thing that paid the bills. [Re flec tion]

Mark:  Yeah, Yeah

VR Coun selor: So here you are, you’re at DVR
what would be most help ful to you?  [Open ques -
tion]

Mark:  Well prob a bly job place ment and ed u ca -
tional stuff.

VR Coun selor: When you talk about ed u ca tion
what do you mean? [Open ques tion]

Mark:  Like col lege. Well, help pay ing for
school. That would be one thing. But job place -
ment would prob a bly be better if DVR could go
into a com pany and help you get a job that’d be
in ter est ing for the per son and that they’d en joy.
In stead of say ing “well here’s a list of 10 places”
and it’s load ing stuff onto the back of a semi or
some thing you know? 

VR Coun selor: You want to do some thing that
has value. [Re flec tion]

Mark: Yeah and even if there was a vol un teer job
that was a fun en joy able job that I liked. 

VR Coun selor:  Is it okay if I share with you a lit -
tle bit about the VR sys tem? [Closed ques tion]

Mark: Sure

VR Coun selor:  In DVR the ul ti mate goal is to
help you go out and be suc cess ful for the rest of
your life.  That way you don’t need to keep com -
ing back to DVR. What do you think about that?
[Giv ing in for ma tion and open ques tion]

Mark: Yeah well it all co mes down to num bers
you know.  Like how much money would you
make? Cause I could prob a bly go to a ho tel and
be like a va let or some thing and to me that’s more
en joy able then load ing stuff into the back of a
truck.  I’ve never liked do ing bad work that I
don’t en joy.  Work ing tough jobs like stresses me
out and I end up smok ing pot. Do ing man ual la -
bor that I hate, it causes me stress.  I think it has
some thing to do with my bi po lar or some thing
be cause I’ve never been able to make it work.

VR Coun selor: So, there are two things go ing on,
there is some thing about man ual la bor that sets up 
trig gers for you and on the flip side what you’ve
talked about is you func tion re ally well when you
have a lot of so cial in ter ac tion. [Dou ble-sided re -
flec tion]

Mark: Yeah, like if you’re get ting paid to talk to
peo ple in the set up booths, I love that, but do ing
work that I hate causes me stress and pain and it’s
just aw ful.

VR Coun selor: And it’s al most like a trig ger for
re lapse. [Re flec tion]

Mark: It’s a trig ger and it’s bam, I’m gone I’m
done. That’s why I just don’t do that any more. I
just won’t do it.

VR Coun selor: That’s good, I mean that’s fan tas -
tic, Mark, that you have fig ured that out.  You
know that’s a trig ger and you don’t even set your -
self up in that. It’s great that you’ve fig ured that
out. [Af fir ma tion]

Mark: Yeah, oh yeah.

VR Coun selor: So you’ve got the op tion to go
into mu sic that you talked about ear lier and you
have many other op tions. What other ideas do
you have? [Re flec tion and open ques tion]  

Mark: A friend told me about the pos si bil ity of
work ing at a boy’s ranch and that idea seemed
good. 

VR Coun selor:  It seemed okay be cause of the
same rea sons you men tioned be fore about ra dio:
you get to talk to peo ple and help them out. [Re -
flec tion]
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Mark:  Yeah, I re ally do like talk ing to peo ple and 
from what I have heard a lot of these kids are like
I was.  You know, have drug prob lems and men -
tal stuff.

VR Coun selor: You are suc cess fully re cov er ing
from bi po lar dis or der and you be lieve that you
can help other peo ple do that too. [Re flec tion]

Mark: Oh yeah! It hit me when I was sev en teen,
you know.  I was a run ning start stu dent and a ju -
nior in high school.  I was do ing fine and then the
bi po lar hit and it just…you know…took over.  I
went to psych cen ters and then the drug ad dic -
tion.  I started self-med i cat ing for the bi po lar I
guess. I had these prob lems but now it’s like I am
com ing out of all of that. I am start ing back over
where I was be fore the bi po lar hit me when I was
sev en teen.

VR Coun selor: You feel like you are com ing full
cir cle and you’re re ally ready to jump back into
things like get ting a job. [Re flec tion]

Mark: It’s like I’ve come out of the hos pi tal and
I’m ready to go.  It’s like I went in and had sur -
gery and now I’m better and I’m ready to go.

VR Coun selor: Ready to jump back into life. [Re -
flec tion]

Mark: yeah

VR Coun selor: So what is it in par tic u lar about
be ing able to help other peo ple that struck a chord 
with you? [Open ques tion]

Mark: Well if I could get to help some body, if I
could just help one per son out...and have them
not have to do what I had to do...that would be
worth it for ever...

VR Coun selor: You’d find a lot of value in that,
in ter nally. [Re flec tion]

Mark: Oh yeah, big time. I even have friends say -
ing that I am kind of like an in spi ra tion for them
be cause of how I am do ing better. They say
“Wow I re mem ber when Mark was like this,
when we were hang ing out with Mark do ing that,
and look at Mark now.” So, that was nice to hear. 

VR Coun selor: So you feel like you are al ready
help ing peo ple...so that would n’t be a big jump
for you to con tinue to try and help peo ple in that
area. [Re flec tion] 

Mark: Yeah it’d just be great you know? It’d be
re ally awe some...Yeah, cause I am not the one
usu ally help ing peo ple, peo ple are usu ally the
ones help ing me. It’d re ally be a flip.

VR Coun selor: Re vers ing that would be re ally re -
ward ing and you are re ally ex cited about the pos -
si bil ity of work ing at the boy’s ranch or
some thing sim i lar. [Re flec tion]

Mark:  Right now I def i nitely want to get the job
at the boy’s ranch.  It would be fun help ing kids
out.  I don’t want to give up on the whole ra dio
thing but it is hard, you know, to go into broad -
cast ing school. This whole boys ranch thing
might turn into like a great thing and I might just
fall in love with it, and if I am help ing kids out I
might just want to stay there and just keep do ing
it. The ra dio thing I re ally love that too so it’s...I
don’t re ally know what I am go ing to do ac tu ally
with both those things. 

VR Coun selor: So you’re kind of weigh ing those
ideas out in your mind try ing to fig ure out if you
could do both. [Re flec tion]

Mark: Yeah, I think I am go ing to try for the ranch 
thing and work there and still do the ra dio
thing...you know, still do that too. And if it does -
n’t work out at the ranch, I’ll get an other job like
it, cause I need some money com ing in.  I want to
do the ra dio thing but it’s only vol un teer right
now, and I can’t re ally get hired any where for
that.  

VR Coun selor: So, right now, the boys ranch
seems the most fea si ble be cause you could make
money and pos si bly fall in love with the job at the 
same time and have it be a ca reer choice.  What
other rea sons do you have for get ting a job? [Re -
flec tion]

Mark: It’s nice when you’re work ing, when
you’re do ing some thing dur ing the day and
you’re do ing some thing pro duc tive and
just...you’re not sit ting at home.  You get to go
out and do stuff you know that’s...I mean I have -
n’t been used to it…I have n’t held a se ri ous job
since the bi po lar hit me.  So I just want to get back 
and the ranch would be even more of bo nus be -
cause it would be nice work ing with kids and
help ing them out, cause they’ve had some rough
lives. 

VR Coun selor:  Just to get out and do stuff would
be a great thing! But to be out and work ing and
help ing peo ple like at the boy’s ranch that you en -
joy is even better.

Mark:  Yeah!  
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